Empowering South Sudan with innovative
renewable energy and affordable IT Solutions.

Rukia Technology is your one-stop Solution for all your
ICT needs in today’s digital age, having the right
technology solution and services is crucial for the
success of any business or organization. Whether you
are a small start-up or a large corporation, Rukia
Technology is here to meet all your ICT requirements.
We strive to be your one-stop solution for all things
related to information and communication technology.

Rukia Technology

With Rukia Technology by your side you can focus on
what you do best-running your business while we take
care of all your ICT needs.

Contact us today to learn more about how we can help
your organization thrive in the digital world.

BUSINESS PROFILE

Frida Rukia Albert
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o\ L 48
= 3 B t"'f‘

DELIVERING EXCELLEN

CE



Rukia technology: achieving excellence in information and
communication services. In 2021, a remarkable journey began
with the establishment of Rukia technology by frida Rukia, a
talented female graduate with a bachelor’s degree in computer
science and information technology from Kampala University.
This visionary entrepreneur had a mission to provide top-notch
information and communication services to empower individu-
als and business in south Sudan.

As a female —led business, Rukia technology also aims to
inspire and empower women in the field of technology. Frida
Rukia’s leadership serves as a testament to the capabilities and
potential of women in the industry, the business actively
promotes diversity and inclusivity, creating an environment
where everyone can thrive and contribute their unique
perspectives.

With Frida Rukia at the helm, the business has carved a niche
for itself in South Sudanese market, providing top-notch
information and communication services. As we continue to
grow and evolve, Rukia Technology will undoubtedly play a
pivotal role in shaping the future of technology in the region.

At Rukia Technology, we strive to provide innovative and
affordable IT solutions that empower our clients and promote
sustainable energy practices in South Sudan. We believe in
harnessing technology to create a better future for all.

We envision a future where technology and renewable energy
coexist harmoniously, driving economic growth and improving
the quality of life for the people of South Sudan. Our
commitment is to lead this transformation with integrity and
excellence.

Integrity, innovation, and sustainability are at the heart of Rukia
Technology. We are dedicated to delivering high-quality services
while maintaining ethical practices and a strong focus on
environmental responsibility.

Rukia Technology is committed to making a positive impact in
the communities we serve. Through our initiatives, we aim to
educate and empower individuals, fostering a culture of
innovation and sustainability.

Founded by Frida Rukia Albert, our leadership team brings a
wealth of experience in technology and renewable energy. We
are passionate about driving change and inspiring others to join
us on this journey.



Rukia Technology is committed to providing a safe, healthy and
positive working environment for all its employees. The
business occupational health and safety management system has
been tailored to suit the local working environment and comply
with the international health and safety standards. Occupational
health and safety is a priority for the business, and the business
provides itself for holding a positive safety record which is a
key aspect of its competitive edge that demonstrates its
commitment to the wellbeing of its employees.

Rukia Technology is conscious about the impact, its activities
may pose on the environment; therefore, environmental policy
that ensures compliance with all relevant environmental laws
and regulations and takes all practicable steps to preserve the
environment and conserve resources through the efficient use of
energy and materials.

Rukia Technology is more than just a technology business-it is a
symbol of excellence, innovation, and social responsibility.
With its remarkable services, unwavering commitment to
customer satisfaction, and dedication to giving back to the
community, Rukia Technology is shaping the future of
information and communication services in South Sudan.

Rukia Technology is equipped with design, printing and
branding equipment ranging from laptops to large printers and
solar installation tools. Our state of art equipment enables us to
deliver exceptional services to our customers.

Rukia Technology understand its client’s need for information
and communication related products. As these products’ usage
goes together with ICT equipment it supplies. To meet such
need, Rukia Technology supplies quality and affordable
stationeries, scholastic materials and office equipment and
furniture in a timely manner.




At Rukia Technology, we understand the importance of having
reliable and high-quality ICT equipment. Whether you need
personal computers for your office or laptops for your
employees, we have got you covered. Our team of experts will
work closely with you to understand your specific requirements
and recommend the best suited equipment for your needs.

Supply of printers: Printing is an integral part of any business’
day to day operations. We offer a wide range of printers, from
laser printers to inject printers. To cater to your printing needs.
Our printers are of the highest quality and are designed to
deliver exceptional performance and reliability.

To complement your ICT equipment, we also provide a wide
range of computer accessories. From keyboards and mice to
cables and adaptors. We have everything you need to enhance
your computing experience.

Software plays a vital role in enhancing productivity and
efficiency. Rukia Technology offers a wide range of computer
software solutions, ranging from operating systems to
productivity tools and specialized software for various
industries. Our team will assist you in selecting the right
software for your specific requirements.

Rukia Technology offers a comprehensive range of services,
encompassing various aspects of information and communication
technology. Our team of skilled professionals specializes in
software development. Web design and development, mobile app
development, network infrastructure, I'T support, and digital
marketing. This diverse set of services enables Rukia Technology
to cater to the evolving needs of its clients and stay ahead of the
curve in the dynamic world of technology as shown below.

In the age of cyber threats and data breaches, ensuring the security
of your systems and sensitive information is paramount. Rukia
Technology provides robust cyber security services, including
network security, data encryption, and vulnerability assessments,
to protect your organization from potential threats.

Navigating the ever-changing landscape of information and
communication technology can be challenging. Our ICT
consultancy services help you make informed decisions about
technology solutions that align with your business goals. From
infrastructure planning to software selection. Our experts will
guide you every step of the way.



In today’s competitive market, creating a strong brand identity is
crucial for success. Rukia Technology offers branding services to
help you establish a unique identity and memorable brand from
logo design to brand strategy, we work closely with you to create
a brand that resonates with your target audience.

Visual communication is a powerful tool for businesses. Our
graphics design and printing services cater to all your design
needs. Including logo, brochures, profile, flyers, business cards,
identity card and more. Our talented designers will bring your
ideas to life and ensure that your brand stands out from the crowd
and ensure that your brand stands out from the competition.
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In the digital age, having strong online presence is essential. Rukia
Technology specializes in websites and software development,
creating user-friendly websites and custom software solutions
tailored to your website and software are optimized for
performance and functionality. Our website development process
is;

You have innovative requirement: If you have an idea, we
determine your needs with providing custom innovative
suggestions and let you know the whole process of development.

Information gathering: we define your goals, analyze the
requirements and make the project schedule.

Strategies and planning: We make requirements documents,
wireframe of pages, clickable prototype and sitemap.

Web design: We design the website that support good looks
and feel and make difference from others.

Web development: We build HTML templates and CSS, Code
programming functionalities with developing new content data that
appear on the site.

Testing: For review purpose, we launch the better release and
check the page speed and w3c¢ validation.

Launch & maintenance: We get the final approval and go live.
It’s not over yet. We keep up to date website with content &
technologies.



At Rukia Technology, we understand the frustration that comes
with a malfunctioning printer. Our team of highly skilled
technicians is equipped with the knowledge and expertise to
identify and fix a wide range of printer issues. Whether it’s a
hardware problem, software glitch, virus infection, or any other

issue, we got you covered. We strive to provide fast and efficient
repair services to minimize downtime and get you back to work
or play as soon as possible.

Efficient and reliable networking infrastructure is vital for
seamless communication and data exchange within your
organization or company. Rukia Technology offers
comprehensive computer networking services, including
network setup, maintenance, and troubleshooting. Our experts
will ensure that your network is secure, fast, and scalable.
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We offer a range of renewable energy solutions tailored to meet the unique
needs of our clients. Our goal is to ensure accessibility and affordability for
all.




Hardware repairs and upgrades; from replacing faulty
components to upgrading your computer’s performance, we
can handle it all. Whether it’s a broken screen, malfunctioning
keyboard, or a sluggish hard drive, our technicians will
diagnose the processes, remove unnecessary software, and
optimize your computer’s performance.

Software troubleshooting and optimization: is your computer
running slow or freezing frequently? Our experts will analyze
your system, identify resource-hungry processes, remove
unnecessary software, and optimize your computer’s
performance.

Virus and malware removal: viruses and malware can wreak
havoc on your computer, compromising your data and
privacy. Our technicians use advanced tools and techniques to
detect and eliminate viruses, ensuring your computer is safe
and secure.

In today’s fast-paced world. Keeping up with the latest
technology trends is essential. Rukia Technology offers
comprehensive computer training programs to help you and
your employees stay updated with the latest software and
hardware advancements. Our experienced trainers will provide
hands-on training that is tailored to your specific needs.

Every institution, whether it is a charity organization or
business entity, requires accurate information to make an
informed decision. With Rukia Technology you are in the right
hand. Our team of experts will help you to conduct an accurate
survey by providing the right equipment and software, install
the software for you and train your enumerators and data
managers on how to use the tools. Rukia Technology’s data
management services also involves data collection, analysis,

reporting and archiving.




In addition to computer repair and maintenance services, Rukia
Technology is committed to environmental sustainability. We
understand the impact of electronic waste on the planet and offer
electronic waste management solutions to ensure responsible
disposal and recycling of old and obsolete devices.

Our electronic waste management services include;

Electronic waste collection: we provide convenient drop off
points where you can safely dispose of your old computers,

laptops, printers and other electronic devices. Our team will
handle the collection and transport of the electronic waste to
certified recycling facilities.

Data destruction: Before disposing of your old services, it’s
crucial to ensure that all sensitive data is securely wiped. We
offer data destruction services to ensure that your personal and
confidential information is permanently erased from your old
devices.

Recycling and eco-friendly disposal: Rukia Technology is
committed to minimizing the environmental impact of electronic
waste. We work with certified recycling partners who adhere to
strict environmental standards, ensuring that electronic waste is
recycling responsibly and hazardous materials are disposed
safely.
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The management of Rukia Technology is guided by periodic
business plan and the business standard operating procedure.
The business has a linear staffing with each staff plays a
specific function. The business is headed by the business
manager, followed by the operation manager who supervises
the other staff. There is a sales person playing the role of
marketing, cashier/administrator playing the role of
accounting and personnel management and the technician
performs the technical tasks. The sales person looks for
customers and maintains direct contact with them and
connects them to the cashier to make payment as well as to
the technician for exchange of technical information.



Rukia Technology receive cash payment to our cashiers and
direct deposit into the business bank account by choice.

The business charges competitive prices and prices are
negotiable depending on the quantity of products and duration
of services required by our clients.

We endeavor to provide high quality services and products to
our clients at an affordable prices.

We receive South Sudanese Pounds and United States Dollars.

Account details

Banks name: Eden Commercial Bank

Account name: Rukia Technology

Account numbers: USD: 0102203759725
SSP: 0104103759718

We also receive payment through mobile money account
number: +211(0)928040081

SOME OF OUR CUSTOMERS

No | Client name Services offered | Contact per- | Contacts

son

01 Youth Empower- | Designated and Driuni Jakani Tel: +211917564900
ment & Develop- | printed financial Email: driuni.jakani@yedaid.org
ment Aid books.

(YEDA)

02 Global Safe Designated and Simon Ndarago Tel: +211929519000/ +211927049000
Delivery Compa- | printed receipt Email: globalsafedelivery33@gmail.com
ny books, travel

manifesto, branded
t-shirts.

03 United Nations Designed and Khamis John Tel: +211922941648
Association of printed financial Email: khamisjohn97@gmail.com
South Sudan books.

(UNASS)

04 Seventh-Day Branded T-shirts Margreth Tel:+211920110650 Email: mar-
Adventist Church Lamunu garetpaskwale45@gmail.com

05 Light Angel’s Printed Identity Twongirwe Tel: +211928161250/ +256779184787
Secondary cards and branded Deus twongiredeus@gmail.com
School t-shirts

06 GPA Transport Designed and Scopas Gween Tel: +211925111228
Express Trading printed banner, Email: gpagween@gmail.com
Co. Ltd company profile

and financial books.

07 Unity Secondary Design and printed Joseph Aduh Tel: +211921262011
School t-shirts, printed

report cards.

08 Diocese of Yam- Branded t-shirts Noel Yambio 0928784854
bio — Saint. John
Parish

09 Light Angel Branded t-shirts and | Twongirwe +211-928161250/ +256-779184787
Secondary printed plastic Deus Email: deustwongirwe8(@gmail.com
School identity cards.

10 E&E Tents Lim- Printed Invoice Eunice Eluzai Tel: +211922075868
ited books and receipts
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REPUBLIC OF SOUTH SUDAN

STATE MINISTRY OF TRADE & INDUSTRY
CENTRAL EQUATORIA STATE

OPERATION LICENSE

License Serial Number: 292500011112346

The issuance of Operation License in accordance with article 85 (2) of
Central Equatoria State Transitional Constitution is hereby
certified that,

" RUKIA TECHNOLOGY ™

Location. JUBA Juba-CES.

Being the Property of “As per Memo and Articles of Association “Have
been duly issued in accordance with article (52) Read together With
Item (14) of schedule B and item (28) of Schedule C of Central
Equatoria State Transitional Constitution 2012 Amended 2015.
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Director General

MINISTRY OF TRADE AND INDUSTRY
Central Equatoria State - Juba
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Rukia Technology

QUALITY AND AFFORDABLE

{@% Republic of South Sudan

NATIONAL REVENUE AUTHORITY

TAX CERTIFICATE

,‘ Name :l:‘i':\‘e;:;cg. Number:
RUKIA TECHNOLOGY
- Registered Address Fraep—,
'C‘c’):many Address: Central Equitoria, Juba, g;l;‘u '2);{;3
South Sudan oV

This is to certify that: RUKIA TECHNOLOGY is a registered
Taxpayer with the NRA and has been issued a Tax
Identification Number as specified under section 17 of the
taxation act.

TAX IDENTIFICATION NUMBER

B202311236YYZL4

N R

Address:
Joppa Block 7, Gudele II Luri, Juba South Sudan.
Contact:
Tel: +211928040081/+211925842267
Email: info@rukiatechnology.com
Website: www.rukiatechnology.com



